Communicating With Care

Help staff communicate confidently and effectively.

Course Overview

Good communication is at the heart of all successful organisations and teams. In an
increasingly diverse environment, communicating in a way that acknowledges and

respects the diversity of the people around us is fast becoming an essential skill.

This is where our Communicating with Care online training course can help. It provides
your staff with an understanding of the key things to consider when communicating in a
diverse environment. More importantly, though, it gives them a range of practical tips
for improving their communications skills, so that they can interact confidently and

effectively with a diverse range of people.

Key Learning Points

* Understand different types of communication.

* Understand why we communicate.

* Understand the benefits of working in a diverse workplace.
* Understand common barriers to effective communication.

e Understand how to overcome common barriers to effective communication.
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Technical Requirements (4

Guide Pricing

1+ Licenses £29 per learner
11+ Licenses £25 per learner
21+ Licenses £20 per learner
51+ Licenses £15 per learner
101+ Licenses £10 per learner

*guide prices are per learner,
per year

For 150+ learners, please
contact us for a quote by

telephone or email:

enquiries@delta-net.co.uk

+44 (0)1509 611019

Great Value Package

You can buy this course on its
own or for greater value why
not buy the full package of

Performance Training courses?

For more info visit:
https://www.delta-
net.com/performance-

management
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